
Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 YTD
Total Permits Re-Issued

431 283 385 350 408 380 345 279 1012 335 266 257 4731

Total Expired Permits Resolved Prior to Opening a Complaint in BSS 
System 393 255 351 324 375 356 314 251 933 305 247 236 4340

Total Expired Pemit Cases in BSS Closed Prior to Ticket Issuance
15 11 10 12 4 7 7 7 6 8 3 6 96

Percentage of Cases Closed Prior to Ticket 
94.66% 93.99% 93.77% 96.00% 92.89% 95.53% 93.04% 92.47% 92.79% 93.43% 93.98% 94.16% 93.76%

From October 2008 to September 2009
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